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Persian Hindi
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i 32 ared
ksl IECEY
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Common words in Hindi and Farsi

chaddar
zameen
dil

chera
Zaroori
dewana
khoob
rang
safed
hamesha
shayad
kharab
khali
behtareen
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HUMAN

INFORMATION TECHNOLOGY

INFORMATION SCIENCE



information behavior / knowledge management

CONTEXT

information

information need seeking
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. actor/user

conference attendee
orking person
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child
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https://www.demcointeriors.com/project/seattle-public-library-wa/
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https://www.designbuild-network.com/projects/seattle-library/

Features of the Seattle Public Library


https://www.designbuild-network.com/projects/seattle-library/
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What is the role of the public library?



https://www.ala.org/pla/about/mission/strategicplan

Public Library Association Goals


https://www.ala.org/pla/about/mission/strategicplan

wWww.asist.org

https://www.asist.org/about/about-asist/asist-strategic-plan-
2020-2025

Association for Information Science & Technology


http://www.asist.org/
https://www.asist.org/about/about-asist/asist-strategic-plan-2020-2025
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Innovation



What problems do you face with your public library services?
What works well?

What would you like to see changed?

Why is innovation required in library services?
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Tacit Knowledge 80-85%
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Explicit Knowledge 15-20%



Knowledge Capture (for tacit knowledge)
Knowledge Creation

Knowledge Codification (For explicit knowledge; Organizing knowledge in a
knowledge taxonomy)

Knowledge Sharing
Knowledge Access
Knowledge Application
Knowledge Re-Use

KM Cycle Processes
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Knowledge creation
Knowledge acquisition or sourcing
Knowledge compilation or capture
Knowledge organization, refinement, transformation and storage
Knowledge dissemination, transfer and access
Knowledge learning and application
Knowledge evaluation and value realization
Knowledge reuse or divesting

Agarwal & Islam (2014)



Knowledge capture and/or creation
Knowledge sharing and dissemination
Knowledge application and use

Integrated KM cycle Dalkir (2005, 2011, 2017)

42
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Nonaka & Takeuchi - the Knowledge Spiral Model

Explicit

SOCIalization =EXternalization

Tacit Brainstorming Capturing

Coaching { 1 Sharing

iNnternalization: compination:
Understanding Systemizing
Learning Classifying

Explicit



Explicit



Culture

\ 1. Plan /

2. Design

Infrastructure

Value
4. Scale-up Proposition

3. Implement
Measures
Technology

Enabling Environment

O’Dell & Grayson (1998, 2012)
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