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Simmons University, Boston
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Common words in Hindi and Farsi

Persian Hindi

قانون क़ाननू

دوست दोस्त

اخبار ख़बर

دشمن दशु्मन

دسامبر ददसम्बर

نوامبر नवम्बर

شطرنج शतरंज

گردن गददन

طوفان तूफ़ान

جهنم जहन्नम

خرگوش खरगोश

دستخط दसतख़त

chaddar 
zameen
dil
chera
zaroori
dewana
khoob
rang 
safed
hamesha
shayad
kharab
khali
behtareen
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SINGAPORE
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INFORMATION SCIENCE

HUMAN

INFORMATION TECHNOLOGY
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information 
search

information
seekinginformation need

information

information behavior / knowledge management

sense making

information systems

serendipity

CONTEXT

conference attendee
working person

student
child
other

actor/user

avoiding

knowledge 
sharing



www.morganclaypoolpublishers.com/context

http://amzn.com/1681730812

http://www.morganclaypoolpublishers.com/context
http://amzn.com/1681730812


https://tinyurl.com/bookikigai

https://amazon.com/dp/9811230439

https://tinyurl.com/helloikigai

https://amazon.in/dp/9390508347

https://tinyurl.com/bookikigai
https://tinyurl.com/helloikigai
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Boston Public Library
https://www.bostonglobe.com/2020/06/11/business/boston-public-library-set-reopen-june-22/
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Boston Public Library
https://media.timeout.com/images/101593625/750/422/image.jpg
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Boston Public Library
https://d4804za1f1gw.cloudfront.net/wp-content/uploads/sites/30/2020/11/McKim-Exterior-1.jpg
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New York Public Library
https://www.tripsavvy.com/new-york-public-library-visitors-guide-1613014
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New York Public Library



23https://www.demcointeriors.com/project/seattle-public-library-wa/

Seattle Public Library



24https://rex-ny.com/project/seattle-library/

Seattle Public Library



https://www.designbuild-network.com/projects/seattle-library/
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Features of the Seattle Public Library

https://www.designbuild-network.com/projects/seattle-library/
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What is the role of the public library?



https://www.ala.org/pla/about/mission/strategicplan
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Public Library Association Goals

https://www.ala.org/pla/about/mission/strategicplan


www.asist.org

https://www.asist.org/about/about-asist/asist-strategic-plan-
2020-2025
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Association for Information Science & Technology

http://www.asist.org/
https://www.asist.org/about/about-asist/asist-strategic-plan-2020-2025
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Innovation
https://www.aperianglobal.com/wp-content/uploads/2010/10/Leading-Global-Innovation_blog-header.png



What problems do you face with your public library services?

What works well?

What would you like to see changed?

32

Why is innovation required in library services?
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34https://planningengineer.net/wp-content/uploads/2014/01/Information-versus-knowledge-600x471.jpg



What is Knowledge Management?
35 https://biznology.com/wp-content/uploads/2017/02/13-1.png
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Tacit versus Explicit Knowledge
https://www.inforcehub.com/wp-content/uploads/2018/07/Iceberg-blue3-1-e1531905809345.jpg
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Tacit Knowledge 80-85%
https://www.differentbrains.org/neuropsychology-map-head-benefits-massage/



38https://img.jakpost.net/c/2019/03/02/2019_03_02_66706_1551461528._large.jpg
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Explicit Knowledge 15-20%
https://www.lifewire.com/databases-for-beginners-1019643



KM Cycle Processes

Knowledge Capture (for tacit knowledge)

Knowledge Creation
Knowledge Codification (For explicit knowledge; Organizing knowledge in a 

knowledge taxonomy)

Knowledge Sharing

Knowledge Access

Knowledge Application

Knowledge Re-Use



Knowledge creation

Knowledge acquisition or sourcing

Knowledge compilation or capture

Knowledge organization, refinement, transformation and storage

Knowledge dissemination, transfer and access

Knowledge learning and application

Knowledge evaluation and value realization

Knowledge reuse or divesting

41

Agarwal & Islam (2014)



Integrated KM cycle

Knowledge capture and/or creation

Knowledge sharing and dissemination

Knowledge application and use

42
Dalkir (2005, 2011, 2017)
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Nonaka & Takeuchi – the Knowledge Spiral Model

Tacit

Explicit

Tacit Explicit

Socialization

Brainstorming

Coaching

Combination:

Systemizing

Classifying

Externalization

Capturing

Sharing

Internalization:

Understanding

Learning
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Tacit

Explicit

Tacit Explicit

..
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O’Dell & Grayson (1998, 2012)
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